
L/71 UTILITY COMPLAINT FORM 

Investigator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 45172 Date: 7/6/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Bob Stewart 
Account Name: Bob Stewart Home: (928) 537-9655 

Street: 6479 White Pine Drive Work: (000) 000-0000 

City: La keside CBR: 

State: Az Zip: 85929 - is: 

Utility Company. Pineview Water Company 
Division: Water 

Contact Name: Ron McDonald Contact Phone: (928) 537-4858 

Nature of Complaint: 
Customer called to voice his displeasure with Pineview Water Company and the rate increase that is presently 
before the Arizona Corporation Commission. Customer feels that the company already mismanages money and 
having more will only add to this problem. Customer also inquired about the latest company outages. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investiqator's Comments and Disposition: 
I advised the customer that I would note his opinion for the record and also put a copy's docket for the pending 
rate increase. (W-01676A-04-0500). Provided customer information on the latest outage report we had for the 
company. CLOSED. 
*End of Comments* 

Date Completed: 7/6/2005 
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